
Construction Defect Bill (SB 800) Timeline of Pre-Litigation Claim 
         by Fenton Grant Mayfield Kaneda & Litt 

Homeowner Claim 

[Section 910(a)] 

Serve Claim on Builder 

[Section 910 (a or c)] 

Failure to Acknowledge Claim Builder Acknowledge Claim 

Within 14 Days [Section 913] 

Lawsuit or Other Action 

 

 Lawsuit or Other Action 

 

Inspection NOT Completed 

 

Inspection Completed 

  Request 2nd Inspection/Testing 

(Must Notify 3 days after 

Inspection) 

 

Lawsuit or Other Action 

FAILURE TO COMPLETE 

REPAIR AS SOON AS 

REASONABLY POSSIBLE 

Lawsuit or Other Action 

Builder to provide 2 alternate 

Contractors who can and will do  

the work 

Builder to conduct additional 

Inspections within 20 days of 

Homeowner election 

[Section 918] 

Builder to present Homeowner 

with choice of contractors 

within 15 days of Inspection 

Homeowner Authorizes Builder 

or One of Contractors to 

perform the Repairs 

Authorize Builder to proceed 

with Repairs(s). 

Builder Inspection Completed within 14 Days of Acknowledgement 

Commence repair(s) within 

 5 days after obtaining 

Permit (if required) 

Commence repair(s) within 7 

Days after Mediation (if 
Mediation requested by 

Homeowner) 
 

Commence repair(s) within  

14 days of acceptance /  

selection by Homeowner 

THE REPAIR PROCESS 

COMPLETE REPAIRS WITH THE UTMOST DILIGENCE AND AS 

SOON AS REASONABLY POSSIBLE 

If No Offer 

Offer to Repair AND Agree  to 

Compensate Homeowner for all 

Damages (Section 944) within the 

timeframe set for Repair 

 

Offer to Mediate [Section 919] 

 (4 Hours)  Must take place within 

 15 days of Homeowner request 

Failure to conduct 2nd 

requested Inspection 

Complete Second Inspection within 40 days 

[Section 916(c)] 

Inspection Completed 

Homeowner Option (30 days to decide) [Section 918] 

AND 

OR 

Maximum Time = 120 Days 

 

30 Days [Section 917] 

Serve Claim on Builder 

[Section 910 (a or c)] 

Failure to Acknowledge Claim Builder Acknowledge Claim 

Within 14 Days [Section 913] 

Lawsuit or Other Action 

 

 Lawsuit or Other Action 

 

Inspection NOT Completed 

 

Inspection Completed 

  Request 2nd Inspection/Testing 

(Must Notify 3 days after 

Inspection) 

 

Lawsuit or Other Action 

FAILURE TO COMPLETE 

REPAIR AS SOON AS 

REASONABLY POSSIBLE 

Lawsuit or Other Action 

Builder to provide 2 alternate 

Contractors who can and will do  

the work 

Builder to conduct additional 

Inspections within 20 days of 

Homeowner election 

[Section 918] 

Builder to present Homeowner 

with choice of contractors 

within 15 days of Inspection 

Homeowner Authorizes Builder 

or one of Contractors to 

perform the Repairs 

Authorize Builder to proceed 

with Repairs(s). 

Builder Inspection Completed within 14 Days of Acknowledgement 

Commence repair(s) within 

 5 days after obtaining 

Permit (if required) 

Commence repair(s) within 7 

Days after Mediation (if 
Mediation requested by 

Homeowner) 
 

Commence repair(s) within  

14 days of acceptance /  

selection by Homeowner 

THE REPAIR PROCESS 

COMPLETE REPAIRS WITH THE UTMOST DILIGENCE AND AS 

SOON AS REASONABLY POSSIBLE 

If No Offer 

Offer to Repair AND Agree  to 

Compensate Homeowner for all 

Damages (Section 944) within the 

timeframe set for Repair 

 

Offer to Mediate [Section 919] 

 (4 Hours)  Must take place within 

 15 days of Homeowner request 

Failure to conduct 2nd 

requested Inspection 

Complete Second Inspection within 40 days 

[Section 916(c)] 

Inspection Completed 

Homeowner Option (30 days to decide) [Section 918] 

AND 

OR 

Maximum Time = 120 Days 

 

30 Days [Section 917] 
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